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Members of Grievance Redressal Cell for 2021-22 

1. Chairperson : Principal Dr Mabel Pimenta 

2.  Secretary: Dr Sheetal Chaudhari 

3. Management Representative: Sr Sushila DSilva 

4. Staff Representative: Ms Angelina Nunes 

5. Staff Representative: Dr Agnes Dcosta 

6. Staff Representative: Ms Sunita Pambujya 

7. Student Representative: Sanika Asolkar (Chairperson of S.Y.B.Ed 

Student Council)  

8. Student Representative: Sara Gonsalves (Chairperson of F.Y.B.Ed 

Student Council) 

 

 

 

Report of the Cell 

• Orientation to Grievance Redressal Cell: During the orientation 

programme, students were oriented to the procedures to be followed in case 

they wished to convey their grievances.  

• One grievance received during the year was regarding the change in recess 

timings. Students wanted a recess at 11 am instead of 10 am. As this was 

not representative of the choice of majority members of the class, this 

grievance could not be accepted and the timings of recess remained as 

before.  

 

 

 

 

 

 

 

 



Action Taken Report 

No Grievance and action taken  Date Committee 

members 

involved in 

decision making  

1 Recess timings be adjusted to 11 

am instead of 10 and 12.10 pm. 

 

 Action Taken: the grievance 

was put forth by few students. 

Views of entire class were 

solicited. Majority students 

preferred the former timing of 

break at 10 am and at 12.10 pm. 

So the original timings were 

unchanged. The decision was 

conveyed to the students who 

had suggested  the change and it 

was accepted by them.  

31/03/2022 Principal Dr 

Mabel Pimenta 

and faculty 

member Dr 

Sheetal 

Chaudhari  

 

 

 


